
RETURN POLICY FORM:  KEEP THIS FORM.  Please read entire form before returning/exchanging products. 
 

YogaToes Return Policy 
Returns must occur within 90 days of original purchase date.  Altered or damaged YogaToes are nonrefundable.   
Shipping and handling charges are nonrefundable.  Items sold as a package with YogaToes are nonrefundable (i.e. Gift 
sets, perfect pair, etc.)  Note:  When returning items purchased with multipair discounts – your credit will be less the 
regular price of items not returned.  Please allow for 3 –4 weeks for your credit to be applied to your account. 
 

YogaToes Exchange Policy 
Exchanges for size must occur within 30 days of original purchase date. Call customer service for authorization.  There is a 
shipping and handling charge for making an exchange.  A prepaid UPS label will be enclosed for your return.  If the 
exchanged item is not returned to YogaPro within 30 days, your account will be charged for the replacement.  
International orders require the customer to pay shipping both ways.  
 

YogaToes Lifetime Guarantee Policy 
YogaToes ! Toe Stretchers have a Lifetime Replacement Guarantee against manufacture’s defects.  A replacement pair 
will be sent to you once we have received your original pair.  Please indicate the size and color you are returning on the 
form below. 
 

YogaPro Return Policy Other Products 
Returns must occur within 30 days of original purchase date.  Used, altered, or damaged products are nonrefundable.  
Shipping and handling charges are nonrefundable.  A 20% restocking fee may be applied to quantity and wholesale 
orders.   Please allow for 3 – 4 weeks for your credit to be applied to your account.  
 

YogaPro Exchange Policy Other Products 
Exchanges must occur within 30 days of original purchase date and arranged through customer service.  Shipping and 
handling charges will apply.  If the exchanged item is not returned to YogaPro within 30 days, your account will be 
charged for the replacement 
 

YogaPro Damage and Shipment Policy 
Damaged packages must be reported to the carrier within 5 days of receipt.  Damaged products will be replaced at no cost 
to you.  A prepaid UPS label will be provided for your return.  Please contact customer service to make arrangements. 
 
CUSTOMER SERVICE:  1.800.488.8414 M-F 9-5 EASTERN TIME OR INFO@YOGAPRO.COM 
 

Please insure your package and request delivery confirmation.  YogaPro is not responsible for any loss or damage 
occurring prior to confirmed delivery at our facility. 
 

*********************************THIS FORM MUST BE INCLUDED IN YOUR RETURN PACKAGE************************************** 
 

✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ 

 
NAME:  __________________________________ ORIGINAL ORDER NUMBER:  _____________ 
 
ADDRESS:  _______________________________  PHONE NUMBER:  _____________________ 
 
                        _______________________________ 
 
ITEM (S) RETURNING:  __________________________________________________________ 
 
REASON FOR RETURN:  ____ REFUND  ____  EXCHANGE  ____ REPLACEMENT  ____  DAMAGED 
 

✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁ ✁  

 
_____________________________ 
 
_____________________________ 
 
_____________________________ 

 
 
 

       

YOGAPRO FULFILLMENT CENTER 
       334  S. Wagner 
       ANN ARBOR  MI  48103 


